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ABSTRAK 

 

Jaenny Maputry, Analisis Faktor-Faktor Yang Memengaruhi Turnover Intention Di 

Hotel Pacific Balikpapan, Sarjana Terapan Pengelolaan Perhotelan. 

 

Turnover intention menjadi tantangan utama industri perhotelan yang bergantung 

pada stabilitas SDM. Studi ini menganalisis pengaruh demografis individu, 

kepuasan kerja, konten pekerjaan, lingkungan eksternal, dan komitmen organisasi 

terhadap turnover intention karyawan Hotel Pacific Balikpapan. Penelitian 

melibatkan 71 karyawan dengan total sampling, dianalisis menggunakan SEM-PLS 

SmartPLS 3.2. Temuan menunjukkan komitmen organisasi berpengaruh negatif 

signifikan (p=0,019), faktor lingkungan eksternal berpengaruh positif signifikan 

(p=0,001), dan faktor konten pekerjaan berpengaruh negatif signifikan (p=0,049) 

terhadap turnover intention. Faktor lain seperti demografis individu serta kepuasan 

kerja tidak berpengaruh signifikan. Hasil studi ini memiliki implikasi penting bagi 

manajemen Hotel Pacific Balikpapan, praktisi industri perhotelan, dan akademisi 

manajemen sumber daya manusia dalam merancang strategi retensi karyawan yang 

efektif dan berkelanjutan. 

 

 

Kata kunci: Turnover Intention, komitmen organisasi, SEM-PLS, Hotel Pacific 

Balikpapan 
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ABSTRACT 

 

Jaenny Maputry, Analysis of Factors Influencing Turnover Intention at Hotel 

Pacific Balikpapan, Bachelor of Applied Hospitality Management. 

 

Turnover intention is a major challenge for the hospitality industry, which relies 

heavily on human resource stability. This study analyzes the influence of individual 

demographics, job satisfaction, job content, external environment, and 

organizational commitment on employee turnover intention at Hotel Pacific 

Balikpapan. The study involved 71 employees with a total sampling, analyzed using 

SEM-PLS SmartPLS 3.2. The findings indicate that organizational commitment has 

a significant negative effect (p=0.019), external environmental factors have a 

significant positive effect (p=0.001), and job content factors have a significant 

negative effect (p=0.049) on turnover intention. Other factors such as individual 

demographics and job satisfaction do not have a significant effect. The results of 

this study have important implications for Hotel Pacific Balikpapan management, 

hospitality industry practitioners, and human resource management academics in 

designing effective and sustainable employee retention strategies. 

 

Keywords: Turnover Intention, Organizational Commitment, SEM-PLS, Hotel 

Pacific Balikpapan 
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