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ABSTRAK

Green innovation berperan penting dalam mendukung konsep green hospitality
dengan menghadirkan solusi berkelanjutan yang meningkatkan efisiensi
operasional, mengurangi dampak lingkungan, dan memperkuat daya saing industri
perhotelan. Meskipun telah banyak kajian mengenai green innovation, hingga saat
ini masih terbatas penelitian yang membahas green innovation dalam konteks
sektor industri perhotelan, khususnya yang melibatkan faktor anteseden green
intellectual capital. Oleh karena itu, studi ini bertujuan untuk mengeksplorasi peran
peran green intellectual capital yang meliputi green human capital, green structural
capital dan green relational capital terhadap peningkatan green innovation pada
industry perhotelan di IKN-Indonesia. Studi ini melibatkan 200 pegawai hotel pada
bintang tiga, empat dan lima di wilayah IKN-Indonesia. Analisa data menggunakan
SEM dengan bantuan SmartPLS ver 3.0. Temuan studi ini mengungkapkan bahwa
green structural capital dan green relational capital memiliki efek positif terhadap
peningkatan green innovation. Sementara itu green human capital tidak memiliki
pengaruh terhadap peningkatan green innovation. Hasil studi ini memiliki implikasi
penting pada praktisi perhotelan, pembuat kebijakan, dan akademisi perhotelan

dalam meningkatkan green hospitality yang sustainable.

Keywords: Green Hospitality, Green Innovation, Green Intellectual Capital, Green

Human Capital, Green Structural Capital, Green Relational Capital.



ABSTRACT

Green innovation plays a crucial role in supporting the concept of green hospitality
by providing sustainable solutions that improve operational efficiency, reduce
environmental impact, and strengthen the competitiveness of the hospitality
industry. Although numerous studies have been conducted on green innovation,
limited research has been conducted within the context of the hospitality industry,
particularly involving the antecedents of green intellectual capital. Therefore, this
study aims to explore the role of green intellectual capital, encompassing green
human capital, green structural capital, and green relational capital, in fostering
green innovation within the hospitality industry in the Indonesian Capital City
(IKN-Indonesia). The study involved 200 hotel employees at three, four, and five
star hotels in the IKN-Indonesia region. Data analysis was conducted using SEM
with the assistance of SmartPLS version 3.0. The findings of this study revealed that
green structural capital and green relational capital have a positive effect on
increasing green innovation. Meanwhile, green human capital does not affect the
increase in green innovation. The results of this study have significant implications
for hospitality practitioners, policymakers, and academics in the field of

sustainable green hospitality.

Keywords: Green Hospitality, Green Innovation, Green Intellectual Capital, Green

Human Capital, Green Structural Capital, Green Relational Capital.
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